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THE BRIEF

Authenticity

staying true to their story

Excellence

elevating every touchpoint

Sustainability

protecting the environment

Inclusivity

welcoming to all



QUOTE

THE AIM: FIGHT BACK AGAINST 
DIVISION TACTICS.



KEY ISSUES
“We need 

homes for the 

homeless.”

“Young 

people can’t 

get jobs.”

“I can’t 

afford to buy 

a house.”

“My doctor's 

appointment 

is in 4 weeks.”

“This water 

is brown.”

“My energy 

bill is £200 a 

month.”

“We can’t 

buy those, 

put them 

back.”



INSPIRATION



SOURCES AND TIMELINE

Research and 
ideation

Conceptual 
development

Exploring and 
prototyping

User testing 
and feedback

Informed 
design 

decisions and 
direction
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